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Short and medium term outcomes
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Long term outcomes
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People applying
for or in receipt
of Scottish

benefits and
their families

People applying for or in receipt of
Scottish benefits are:

treated with dignity and respect.

can access help and advice to claim the
benefits they are entitled to.

supported throughout the application
assessment process.

given a choice about how their benefits are
administered.

have positive experience of the Scottish social
security system.

People in receipt of Scottish benefits

and their families are enabled to have:

* anincreased sense of control and
empowerment over their lives.

+ anincreased sense of confidence and
security.

* are happier and are more resilient

*  are better able to participate in society
and fulfil their potential in life.

he Scottish
social security
system

The Scottish social security system is:

administered in a swift and streamlined
manner which meets the needs of recipients.
accessible, user friendly and simple to access.
aligned effectively as possible with the reserved
benefit system.

aligned effectively as possible with other
services to help ensure recipients get the
support they need.

The Scottish social security system is:

*  works effectively with the reserved
benefit system.

» effectively integrated with other services
to ensure a person-centred service where
recipients get the support they need when
they need it.

» advances equality by how it operates and
what it delivers.

£

Scottish benefits

Scottish benefits:

target the right people and seek to impact on
poverty and inequality.

make a positive difference to recipients.

are paid to as many of those who are entitled to
them as possible.

are paid at the right time and at the right amount
to make a positive difference to recipients.

Scottish benefits continue to:

+  target the right people and are impacting on
poverty and inequality.

*  be paid to as many of those who are entitled
to them as possible.

*  be paid at the right time and at the right
amount to make a positive difference to
recipients.

>
People

resident in
Scotland

People resident in Scotland:

have an awareness of benefits and who and
what they are for.

view the benefit and those who receive them
positively .

see Scottish benefits as providing value for
money .

People resident in Scotland:

+  view benefit recipients positively and
without stigma.

*  recognise the vital role that carers fulfil in
society and to the economy.

+  value social security as they do other public
services.

Other public and
third sector
services.

el

T

Other public and third sector services:

experience less pressure due to the changes
to social security in Scotland.

Alongside the health and social care
system:
+ social security has a part to play in enabling

wellbeing, and in particular, to enable people
to live healthier lives in their community.

Other public and third sector services:
+  experience less pressure due to the
changes to social security in Scotland.

Alongside the health and social care

system:

+ social security has a part to play in enabling
wellbeing, and in particular, to enable people
to live healthier lives in their community.
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