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SCOTLAND’S ORAL HEALTH PLAN
A Scottish Government Consultation Exercise

On the Future of Oral Health

September 2016
SECTION 1: RESPONDENT INFORMATION FORM
Are you responding as an individual or an organisation? (Required)


[image: image110.emf]







   Individual 


[image: image2]   Organisation

Full name or organisation name? (Required)


What is your email address? (Required)

Entering your email address allows you to return to edit your consultation at any time until you submit it. You will also receive an acknowledgement email when you complete the consultation.


The Scottish Government would like your permission to publish your consultation response. Please indicate your publishing preference: (Required)


[image: image3]    Publish response with name


[image: image4]    Publish response only (anonymous)


[image: image5]    Do not publish response

We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise? (Required)


[image: image6]    Yes 


[image: image7]    No

Are you responding as:

[image: image8]    A member of the public

[image: image9]    Dentist (please specify below)

[image: image10]    Practice owner


[image: image11]    Associate


[image: image12]    Assistant


[image: image13]    Hospital Dental Service


[image: image14]    Public Dental Service


[image: image15]    Dental Care Professional (please specify)

[image: image16]    Other (please specify)




SECTION 2: QUESTIONNAIRE

Guidance for Completing the Questionnaire 
The consultation document has been written to ensure that as many people as possible may participate in this exercise. Inevitably there are some issues that are more complex and technical in nature, which may only be of relevance to healthcare professionals. 

We have therefore divided the questionnaire as follows: 

PART A: 
A short section of questions for everyone about the overall direction of travel on how we continue to improve the oral health of the people of Scotland.

PART B: 
A longer section of more detailed questions, mainly of relevance to 


healthcare professionals on the future direction, organisation and 


management of specific NHS dental services.
PART C:
An opportunity to offer comments that are particular to the respondent’s 

interests or experience of NHS dental services in Scotland. 

We greatly value the views of everyone and encourage you to complete as many of the questions as possible. However, non-healthcare professionals may be more interested in parts A and C of the questionnaire.

Should you be unable to complete any of the questions please leave your answer blank and continue to the next question.
PART A: IMPROVING ORAL HEALTH
The purpose of this initial question is to help us identify the issues that are important to you, or your organisation. This will allow the Scottish Government to shape and focus a future Dental Action Plan.
1.
Which of the following would you regard as the most important? (Please rank your top three, 1–3, in order of importance)


[image: image17]    Access to NHS dental services


[image: image18]    Cost of NHS dental services 


[image: image19]    Services closer to your home address

[image: image20]    Child dental services


[image: image21]    Ageing population/domiciliary dental care (i.e. dental services in the home)

[image: image22]    Oral health inequalities (e.g. people in more deprived areas typically have 
     poorer oral health outcomes)

[image: image23]    Quality of NHS dental care 


[image: image24]    Other, please specify
Comments:


Preamble

The following questions relate to issues of strategic importance to the future direction of NHS dental services in Scotland, and should be read in conjunction with chapter 3 of the consultation document.
A Prevention-Based Approach to Oral Health Care 
This consultation document places greater emphasis on preventive treatments that maintain good oral health care, and preventing interventions such as fillings, and other forms of restorative dental treatment.

The Scottish Government has in place a programme of work (the Childsmile Programme) that seeks to maintain good oral health in children through tooth-brushing instruction and fluoride varnish application. 

The proposals contained in this consultation document build on the success of the Childsmile Programme by introducing a preventive care pathway for children in good oral health, with the intention of extending this in the future to adults.

2(a)
NHS dental services should increasingly focus on prevention. Agree or Disagree?

[image: image25]    Agree


[image: image26]    Disagree


[image: image27]    Neither agree nor disagree

Comments:


A preventive care pathway means that if you are in good oral health, then your treatment will reflect the need to maintain and improve your level of oral health. Payments to dentists will increasingly reward the dentist for maintaining and improving the health of their patients.
(b)
The Scottish Government should introduce a preventive care pathway. Agree or Disagree?

[image: image28]    Agree


[image: image29]    Disagree


[image: image30]    Neither agree nor disagree

Comments:


(c)
 Which group(s) of patients should a preventive care pathway be applied to in the first instance? (Please indicate a preferred option)

[image: image31]    Only for children

[image: image32]    Start with children and then extend to adults gradually

[image: image33]    Children and some adults 


[image: image34]    For all dental patients from the start


[image: image35]    Other
Comments:


Oral Health Risk Assessment 
At present people attend their NHS dentist for a check-up, normally every six months. 

This consultation document contains proposals to begin to introduce an Oral Health Risk Assessment (OHRA), beginning with young adults at 18 years of age. An OHRA enables the dentist to have a discussion with patients about issues that are pertinent to their oral health such as smoking, alcohol intake and medication. The intention of the OHRA is for the patient to take a much more direct involvement in the management of their own oral health.

3(a).
In the future it would be beneficial to introduce an Oral Health Risk Assessment. Agree or Disagree?  

[image: image36]    Agree


[image: image37]    Disagree


[image: image38]    Neither agree nor disagree


Comments:

(b)
If the Scottish Government introduced OHRAs, at what age should patients first receive an OHRA? (Please indicate a preferred option)

[image: image39]    18 years of age

[image: image40]    21 years of age

[image: image41]    25 years of age


[image: image42]    Other

Comments:

(c)
How often do you think OHRAs should be repeated? 
(Please indicate a preferred option)

[image: image43]    Every 5 years

[image: image44]    Every 10 years


[image: image45]    Other

Comments:

Enhanced Dental Services 
At present you may be referred to hospital for certain complex treatments, particularly if you are a resident of a care home, or for complex extractions and treatments under intravenous sedation.

The consultation document contains proposals for a range of treatment to be provided by a local dental practice in your area as an enhanced service. This may mean that instead of being referred to hospital, you would be referred to another practice that happens to specialise in the treatment you require.

4(a).
Complex treatments should be delivered more frequently by a local dental practice. Agree or Disagree?

[image: image46]    Agree


[image: image47]    Disagree


[image: image48]    Neither agree nor disagree


Comments:

(b).
Which dental treatments should be delivered this way? 
(Please tick all that apply)


[image: image49]    Domiciliary care (care in your own home, or care home)

[image: image50]    Certain oral surgery procedures, such as more complex tooth 
extractions

[image: image51]    More advanced dental restorations such as complex root canal
treatment

[image: image52]    Treatment under sedation

[image: image53]    Orthodontic treatment

[image: image54]    Other (please specify)

Comments:

Patient Charges 
At present children less than 18 years of age are entitled to free NHS dental treatment, while all adult patients also receive free NHS dental examinations. 
Following a dental examination, unless an adult patient is entitled to free NHS dental treatment or qualifies for help towards the cost, they are required to pay 80 per cent of their NHS dental treatment cost up to a set maximum of £384 per course of treatment, with the Scottish Government meeting the remaining costs. 
At present the charging system is extremely complex; the amount an adult patient is required to pay towards the cost of their NHS dental treatment depends on the extent and nature of the treatment they receive. This can vary significantly.
The proposal contained in this consultation document is that when adults on the preventive care pathway receive treatment, they will pay a simplified system of charges. 
This could be the first step in a simpler system of patient charges towards the cost of NHS dental care and treatment.

5. 
The existing system of NHS dental charges needs to be simplified. Agree or Disagree? 

[image: image55]    Agree


[image: image56]    Disagree


[image: image57]    Neither agree nor disagree


Comments:

PART B: ARRANGEMENTS FOR GENERAL DENTAL SERVICES (GDS)

The following questions relate to the specific proposals around the arrangements for GDS and should be read in conjunction with chapter 4 of the consultation document.
Administrative Arrangements 
6.
A range of ‘shared services’, currently provided by NHS Boards, should be provided by a national body. Agree or Disagree?  

[image: image58]    Agree


[image: image59]    Disagree


[image: image60]    Neither agree nor disagree


Comments:

7.
Which duties could be taken on by this national body?

[image: image61]    Hosting NHS Board dental lists

[image: image62]    Practice Inspections

[image: image63]    NHS Discipline and Tribunals

[image: image64]    General Dental Council referrals


[image: image65]    Other (please specify)


Contractual Arrangements for Dental Contractors 
8.
A formal contract should be introduced between NHS Boards and the practice owner(s). Agree or Disagree? 

[image: image66]    Agree


[image: image67]    Disagree


[image: image68]    Neither agree nor disagree

Comments:

Patient Registration 
9.
Patients should be registered with the dental practice. Agree or Disagree? 

[image: image69]    Agree


[image: image70]    Disagree


[image: image71]    Neither agree nor disagree


Comments:

10.
Patients should have a responsible dentist. Agree or Disagree? 

[image: image72]    Agree


[image: image73]    Disagree


[image: image74]    Neither agree nor disagree


Comments:


Earnings and Expenses Information 
11.
The provision of earnings and expenses information should be a terms of service requirement. Agree or Disagree? 

[image: image75]    Agree


[image: image76]    Disagree


[image: image77]    Neither agree nor disagree


Comments:

Future Provision

12.
GDC-registered practice owners or directors of a dental practice should be required to provide a minimum number of hours of NHS clinical care per week in each practice location. Agree or Disagree?

[image: image78]    Agree


[image: image79]    Disagree


[image: image80]    Neither agree nor disagree


Comments:

13.
Bodies corporate must list with the NHS Board for the provision of GDS. Agree or Disagree?

[image: image81]    Agree


[image: image82]    Disagree


[image: image83]    Neither agree nor disagree


Comments:

Allowances 
14.
There should be a reduced set of allowances, including a new practice allowance and GDP allowance, that reward according to the level of NHS commitment and quality of service provided. Agree or Disagree?

[image: image84]    Agree


[image: image85]    Disagree


[image: image86]    Neither agree nor disagree


Comments:

15.
There should be a new qualification criteria to determine which practices are NHS ‘committed’. Agree or Disagree?

[image: image87]    Agree


[image: image88]    Disagree


[image: image89]    Neither agree nor disagree


Comments:


Finance 
16.
The control of funding for NHS dental services being gradually devolved to Boards and H&SCPs. Agree or Disagree?

[image: image90]    Agree


[image: image91]    Disagree


[image: image92]    Neither agree nor disagree


Comments:

Professional Leadership, Quality Improvement and Scrutiny

The following questions relate to the specific proposals around professional leadership, quality improvement and scrutiny in GDS and should be read in conjunction with chapter 5 of the consultation document.
Professional Leadership at NHS Boards 

17.
There should be a Director of Dentistry in each NHS Board who will have strategic oversight of all aspects of NHS dental services and oral health improvement in their area. Agree or Disagree?

[image: image93]    Agree


[image: image94]    Disagree


[image: image95]    Neither agree nor disagree


Comments:

Scottish Dental Practice Board

18.
The Scottish Government proposes to review the remit of the Scottish Dental Practice Board. In your view should the SDPB be: 


[image: image96]    Tasked with a revised remit

[image: image97]    Placed within a different host organisation

[image: image98]    Abolished and its functions subsumed elsewhere

[image: image99]    Retain the existing remit

[image: image100]    Other

Comments:

Clinical Quality Monitoring

19.
In view of the proposal to introduce a new preventive care pathway, a new ‘enhanced’ Clinical Quality Monitoring Service for patients would be required. Agree or Disagree?

[image: image101]    Agree


[image: image102]    Disagree


[image: image103]    Neither agree nor disagree


Comments:

Quality Improvement Activities 
20.
The Scottish Government proposes developing, and rolling out across Scotland, a national database of key indicators of quality. Agree or Disagree?

[image: image104]    Agree


[image: image105]    Disagree


[image: image106]    Neither agree nor disagree


Comments:

Protected Learning Time 

21.
The Scottish Government proposes the development of a process that will make protected learning time available for dentists and practice staff. Agree or Disagree? 

[image: image107]    Agree


[image: image108]    Disagree


[image: image109]    Neither agree nor disagree


Comments:

PART C: GENERAL COMMENTS
22.
Thank you for taking the time to complete this questionnaire on the future of oral health services in Scotland. If you would like to provide any further thoughts or comments, please do so in the box below.


Comments:
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