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Discussion document to support further engagement on Safe and Effective Staffing in Health and Social Care - January 2018

RESPONDENT INFORMATION FORM

Please Note this form must be completed and returned with your response.

Are you responding as an individual or an organisation?  

 FORMCHECKBOX 

Individual

 FORMCHECKBOX 

Organisation

Full name or organisation’s name
Phone number 

Address 

Postcode 
Email


The Scottish Government would like your 

permission to publish your consultation 

response. Please indicate your publishing 

preference:

 FORMCHECKBOX 

Publish response with name

 FORMCHECKBOX 

Publish response only (without name) 

 FORMCHECKBOX 

Do not publish response

We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No
1. A workload and workforce planning duty applicable to Health Boards and care service providers.

Question 1a: 

Do you think it is important to have a coherent legislative framework across health and social care to underpin workforce planning and appropriate staffing in health and social care?  
[Yes/No]
If you answered yes, how important
1 = extremely important, 

2 = very important, 

3 = moderately important, 

4 = slightly important, 

5 = not at all important
Question 1b: 
How should organisations’ progress in meeting requirements be monitored and facilitated, taking account of what currently works well?
Question 1c: 
Please provide any other comments you may have.

2. Overarching principles applicable to health and social care service providers

Question 2a: 

What is your view of the proposal that there should be guiding principles for workforce planning to provide NHS Boards and care service providers with a foundation on which to base their staffing considerations?


Strongly agree


Agree

Neither agree nor disagree

Disagree


Strongly disagree

Question 2b: 
Do you have a view on whether/how application of these principles should be monitored? 

Question 2c:

Please rate the following examples of potential principles on a scale of 1 to 4, where 1 is very important, 2=important, 3=not very important, 4=not important at all (note that the following do not represent draft wording for the principles to be included in legislation).

i. Workforce planning must ensure an appropriate number and mix of staff to provide high quality services.

ii. Workforce planning must ensure an appropriate number and mix of staff to provide effective and efficient use of resources.
iii. Workforce planning must ensure an appropriate number and mix of staff to provide services that meet service user needs.
iv. Workforce planning must ensure an appropriate number and mix of staff to provide services that respect the dignity and rights of service users.

Question 2d:

Are there other principles you think should be included?

3. Requirements applicable to Health Boards
Question 3a: 

What is your view on the proposed requirements for Health Boards? 


Strongly agree


Agree


Neither agree nor disagree


Disagree


Strongly disagree

Question 3b: 
Are there any other requirements you think should be included?

Question 3c: 

Please provide any other comments on the proposed requirements set out in section 3.
4. Development of validated tools and methodologies for the social care sector

Question 4: 
Do you agree with the proposed role for the Care Inspectorate in leading work, with the social care sector, to develop workforce planning tools for application in specified settings, where there is an identified need? 


Strongly agree


Agree

Neither agree nor disagree

Disagree


Strongly disagree

If you answered Disagree/Strongly disagree, who else do you think 
should lead this work?

Question 4b:

Do you think that social work
 should be included within the scope of this legislation (while there is currently no proposal to include social work, this could be considered for inclusion at a later stage). 


Strongly agree


Agree

Neither agree nor disagree

Disagree


Strongly disagree
Question 4c: 
Please provide any other comments on the inclusion of social work within the scope of the legislation.
5. Role of the sector in identification of the social care settings for which there may be a need for development and application of validated tools and methodologies and for inclusion within legislation.

Question 5a:

In delivering the function described under 3 above, the Care Inspectorate could be required:

i. To work with employers/service providers and commissioners
 from the sector to identify and agree specified settings where there is a need for the development of workforce planning tools and methodologies 
ii. To work with service providers and commissioners from the appropriate parts of the sector to develop and validate workforce planning tools and methodologies to demonstrate that they are practicable and beneficial for specific settings
iii. To consult with the sector before a requirement to use validated workforce planning tools and methodologies is confirmed in regulations.  
How important do you consider the suggestions above are in providing possible routes for the sector to be fully engaged in the development and validation of approaches appropriate for a specified setting? 

Mark each requirement on a scale of 1 to 4, where 1 is very important, 2=important, 3=not very important, 4=not important at all, 5= not desirable
Question 5b: 

Are there any other routes you think should be considered to ensure appropriate engagement with the sector? 
Question 5c:Please identify any settings where you think the development of appropriate workload and workforce planning tool or methodology is most important; and any care settings where you think this is not relevant or required.
6. Support for the development of validated tools and methodologies for the social care sector.

Question 6:

What support do you think will be required / most useful to enable the development of validated tools and methodologies for the social care sector?

Please mark each suggestion on a scale of 1 to 4, where 1 is very important, 2=important, 3=not very important, 4=not important at all

i. Dedicated central expertise for the identification of specified settings where the development of workload and workforce planning tools and methodologies would be practicable and beneficial.
ii. 
Additional resource for the Care Inspectorate to enable the proposed functions
iii. 
Training for key personnel in the sector in the development of workforce planning approaches.
iv. 
Dedicated resource for service providers who engage in the development and validation of approaches, tools and methodologies.

v. 
Training for key personnel in specified services once validated tools and methodologies are confirmed through regulations.

        vi.     Other [please specify]

7. Risks and unintended consequences
Question 7a: 

What risks or unintended consequences might arise as a result of the proposed legislation and potential requirements? 

Question 7b: 

What steps could be taken to deal with these consequences?































Information for organisations:


The option 'Publish response only (without name)’ is available for individual respondents only. If this option is selected, the organisation name will still be published. 


If you choose the option 'Do not publish response', your organisation name may still be listed as having responded to the consultation in, for example, the analysis report.











� Social work is used here to mean statutory social work delivered by local authorities as defined by � HYPERLINK "http://www.legislation.gov.uk/asp/2010/8/section/48" �schedule 13 of the Public Services Reform (Scotland) Act 2010�,


� Service providers and commissioners might include, for example, service providers from the independent and third sectors, local government as service provider/service contractor and Integrated Joint Boards as commissioners.
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