Subject: RE: Urgent FW: Vale of Leven Hospital Out of Hours GP Service
Importance: High

Further to your email of last night, | have sought further information from NHS
GG&C.

NHS Greater Glasgow and Clyde is undertaking a wider review of their Out of Hours
Primary Care services in line with the recommendations outfined in Sir Lewis
Ritchie’s national review into out-of-hours care and we expect the review to
undertake meaningful engagement with the public in the shaping and delivery of
locality based services. This proposal and confingency plan in respect of the Vale of
Leven has, however, been necessary in the interest of public safety.

Sent: 27 June 2017 09;

Subject: NHS GG&C - Out-of-Hours Service - Summer Contingency Plan

NHSGGC has already undertaken some work relating to its out-of-hours services,
such as the centralisation of services at Gartnavel General Hospital (GGH) (after
closing centres at the Western Infirmary and Drumchapel); introducing nurses to help
reduce demand on GPs both at Primary Care Emergency Centres and for home
visits and working with nursing homes to reduce demand. Due to these pressures,
NHSGGC has decided to undertake a review of its cutrent out-of-hours service
model in light of Sir Lewis Ritchie's review. A draft paper was presented to its Board,
which sets out options for delivering out-of-hours services. The Board is currently
considering thee aplions.
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Sotry for the delay.,

WEST DUNBARTONSHIRE COUNCIL
VALE OF LEVEN HOSPITAL (VolL.)

i GP OUT OF HOURS

There have been short term problems leading to temporary closures of a number of
OO0H GP services, including but not exclusive to the Vale, when we do not have
enough GPs willing to cover shifis. We have kept Scottish Government colleagues
informed of these operational issues and of the wider review of GP OOH services
which is being led by the HSCPs as a component of their wider OOH review. That
review needs to look at viable model of GP OOH including potential staffing models,
reviewing all of the current sites and the WDC HSCP will be fully involved in that
review,

The review proposal we have shared with you sets out the process as below, so oversight
group to be established at beginning of Aprll and then to map out detall of process and
timeline.......... [ think best thing to say is that CS regards this high priority and wil
be communicating that directly to |JB chairs, does that help? anything you want o
add?

- Formal consideration of the current issues in each 1JB and sign off of the principles
for the review process, the programe arrangemenits and the timescale and process
for the review;

- Early public and patient engagement to shape ahd confribute to the review pracess;




-~ Aformal review oversight group established to develop a detailed review programe
by the beginning of April 2017,

- Aclear timescale to bring forward proposed changes;

NHS Greater Glasgow and Clyde

ubject: RE: Urgn -' ry - Vale of Leven Hospital out of hours service -
Importance: High

The Cabinet Secretary has asked when the review is due to be completed. She is
due to get to her feet in the Chamber at 11:40 so this information is required
immediately.

Grateful if you could get back me in the next 15 minutes.

Thanks

Primary Care Division

Scottish Government
1R, 5t. Andrew's House
Regent Road
Edinburgh, EM1 3DG

From: R
Sent: 07 March 2017 16:05
To: e

Cci B

jet: RE: Urgt - Press guery - Vale of Leven Hospltal out of hours service -




od to mest up review group have a couple of meetings pencilled in
and her office.

and the acute Division
operationally manage the service but the future configuration and funding will be decided by
1JBs following their collective review.

NHS Greater Glasgow and Clyde

Sent; 07 March 2017 15:04

Subject: RE: Urgent - Press query - Vale of Leven Hospital out of hours service -

Thanks to you, colleagues and
appreciated.

I've revised the lines and sent to the Minister for clearance.

| think it would be helpful for me (with colleagues) to come across to Glasgow at
some point soon to clarify for me who's responsible for what etc, so I'm on the same

page!
Fll be in touch.

Many, many, thanks

From: B

Sent: 07 March
To: R
Subject: RE: Urgant - Press query - Vale of Leven Hospital out of hours service -

HIE

We've had a further media enguiry on the back of a press release Jackie Baillie has released
today (in email below).

We would like to respond with the below — can you let me know as soon as possible please
if you're ok with what's drafted, in yeliow in particutar.




Thanks

Subject: RE: Vale of Leven - Jackle Baillle at FMQs

Thanks

- changes made and will issue the following.
Cabinet Secretary for Health Shona Robison said:

"The out-of-hours service at the Vale of Leven Hospital was closed for seven hours fast
Sunday. NHS Greater Glasgow & Clyde have confirmed that this was a temporary measure
taken to protect patient care. Long-term, the Integration Joint Boards across the Glasgow
and Clyde area are looking at what the best model for the provision of out-of-hour-setvices
is, in light of Sir LLewis Ritchie’s national review of out-of-hours care. However no formal
proposals have come forward and, if they do, we would be expecting the heaith board to
maintain access for local people.”

Sent: 1

The Integrated Joint Boards are about to embark on a review of GP OOH in line with the cutcome of
the Sir Lewis Ritchie review and as part of hte wider OOH review that colleagues are aware of and
for which project funding has been secured

That review has yet to start

The current staffing difffculties at Lomond OOH are similar to those across GP O0H hationally and
we constantly review our service provision in line with available staff and take a risk hased declsion




on how to deploy our resources to ensure response times and our Primary care Emergency Centres
across the Board

ubject: Vale of Leven - Jackie Balllie at FMQs

Hi all

As you may already be aware, Jackie Baillie raised the Vale of Leven hospital again at FMQs
yesterday. I've copied the exchange below for ease.

Do you know what the ‘private report’” Ms Baillie is referring to is? Apologies if we’ve
already received briefing on this and I’ve just missed it.

Thanks, §




Subject: URGENT: Vale of Leven Hospital In Glasgow - OOH service

H .

Regarding the news release about Out of Hours services at the Vale of Leven being
closed last Sunday night due to GP shortages, The Lennox Herald has asked for our
response. Very grateful if you could reply to our queries below, as we need to
provide lines this morning.

Could you please provide some background to the OOH service in Vale of Leven
and its continuity? Could you also please provide some feedback re 5?
guestion:

‘Jackie Baillie, in her press release, refers to “It is understood that heaith board
officials are looking at ways to scale back the service due to a GP shortage. One of
the options is to permanently withdraw the service 5 days a week and refer local
patients to the RAH in Paisley on Monday - Friday evenings”.

We're presuming that this review is being undertaken using the recommendations in
Sir Lewis’ out of hours repott and will be going through public consultation etc, It
would be much appreciated if you were able to confirm this however,’

Many thanks and your quick response much appreciated,

] PrharCre Division i Poultion Health Directorate | Scottish
St Andrew’s House | Edinburgh | EH1 3DG | iR

Uovernment || Reac|




The line most tikely refers to a review (that all boards across the country are
undertaking) on the back of the recommendations in Sir Lewis’ out of hours report -
hitp:/fwww.gov.scot/Resource/0048/00489935.pdf One of the recommendations is
that services should be designed through public consultation.

Pve asked GGC to confirm however and we’ll be in touch once I've heard back from
them.

Thanks

Pritmary Care Division

The Scottish Government
1ER, 5t Andrews House
Regent Road, EDINBURGH
EH13DG

Apologies, just one further question please.

Jackie Baillie, in her press release, refers to “It is understood that health board
officials are looking at ways to scale back the service due to a GP shortage. One of
the options is to permanently withdraw the service 5 days a week and refer local
patients to the RAH in Paisley on Monday — Friday evenings”.

We're presuming that this review is being undertaken using the recommendations in
Sir Lewis’ out of hours report and will be going through public consultation etc. it
would be much appreciated if you were able to confirm this however,

With many thanks




Directorate for Population Health
Primary Care Division

The Scottish Government

1ER, St Andrews House

Regent Road, EDINBURGH

EH1 3DG
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