
 

 
  

 

Annex A 
 

 

Contract Type Brand Supplier
Number of 

Servers
Operating System

Annual Average 

Spend

Contract 

Duration

Expiry 

Date

Review 

Date

Purchase Date 

(Approx.)

Contract 

Description

Hardware Support
Dell Dell 3 Windows 2008r2 £5,496 3 years 20/01/2018 31/10/2017 Jan-14

Dell 4 Hour 

ProSupport

Hardware Support Dell Dell 8 Windows 2012r2

3 year support 

included in 

original 

purchase 3 years 15/12/2018 01/06/2018 Dec-15

Dell 4 Hour 

ProSupport

Hardware Support HP Third Party 2 Winows 2008 r2

4 year support 

included in 

original 

purchase 4 years 31/03/2019 31/12/2018 Jun-15

Next business 

day onsite 

response

Hardware Support Dell

Third Party 

(Framework 

supplier) 3 Red Hat Linux £495.00

One year 

(rolling 

contract) 31/03/2018 01/03/2018 Jun-09

8 hour fix (Mon-

Fri)

Hardware Support Dell Dell 1 Red Hat Linux £1,337.00 3 years 02/03/2018 31/01/2018 Mar-13

Dell 4 Hour 

ProSupport

Hardware Support Dell

Third Party 

(Framework 

supplier) 3 Windows 2008 r2 £534.00

One year 

(rolling 

contract) 31/03/2018 01/03/2018 Dec-09

8 hour fix (Mon-

Fri)

Hardware Support Dell Dell 2 Windows 2008 r2 £2,896.66 3 years 28/03/2018 01/02/2018 Mar-13

Dell 4 Hour 

ProSupport

Hardware Support Dell Dell 2 Red Hat Linux

3 year support 

included in 

original 

purchase 3 years 01/07/2018 01/05/2018 Jun-15

Dell 4 Hour 

ProSupport

Hardware Support Dell Dell 2 Windows 2008 r2

3 year support 

included in 

original 

purchase 3 years 16/12/2018 01/10/2018 Dec-15

Dell 4 Hour 

ProSupport

Hardware Support Dell Dell 2 Windows 2008 r2

3 year support 

included in 

original 

purchase 3 years 03/06/2019 01/04/2019 Jun-16

Dell 4 Hour 

ProSupport

Hardware Support Dell Dell 1

Windows Server 

2016

3 year support 

included in 

original 

purchase 3 years 03/07/2020 01/05/2020 Jul-17

Dell 4 Hour 

ProSupport

Virtual Licencing

SAN Not applicable

28 virtual servers (Hyper-V) in total, all servers above are physical servers




