
Dear Catherine,

I would like to raise a formal complaint relating to review of_ LSA
report. Ihave never had an explanation as to why review of LSA review failed
to identify the serious problems with. care or the significant flaws relating the supervisory
investigation.

Iwould like an apology from an acknowledgment that. review of
_ LSA report was flawed and an assurance that there has been learning.

As far as Iknow,-
Are you able to advice me how Ican raise this issue as a formal complaint? Istrongly believe
that the NHS is Scotland should carry out an audit of other supervisory investigations carried
out by _ to ensure there is no pattern of serious issues not being identified and acted
on.

Best Wishes,
James

Sent from my iPhone

***************************************************************************
*****************************************

This message may contain confidential information. If you are not the
intended recipient please inform the
sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or
take any action in relation to its contents. To do so is strictly
prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS
staff in England and Scotland. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited
email services.
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