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Annex A – Scottish Government funding for the Digital Public Service Programme 
(previously named the Customer First Programme).  
 
The table below lists the funding from Scottish Government for the Digital Public Service 
programme (previously called the Customer First programme).  
 
Table 1 – Digital Public Services programme funding (£ million) 
 

Financial Year  Total Digital Public Services Funding 
(£ million) 

2014-15 4.6 

2015-16 4.64 

2016-17 4.64 

2017-18 4.64 

2018-19 4.24 

2019-20 3.664 

2020-21 3.664 

2021-22 3.664 

2022-23 4.1 

  
 
Annex B – Digital Identity Programme actual spend 2018-19 to 2022-23 
 
Table 2 details the Digital Identity programme actual spend across financial years 2018-19 
to 2022-23. 
 
Table 2 – Digital Identity Programme spend (£ million)  
 

Financial Year Total Spend (£ million) 

2018-19 0.637 

2019-20 2.330 

2020-21 1.951 

2021-22 5.412 

2022-23 7.556 

 
 
Annex C – Scottish Government Resource and Capital Spending Reviews 
 
Investing in Scotland's Future: Resource Spending Review - gov.scot (www.gov.scot) 
 
 
Investing in Scotland's Future: Resource Spending Review - gov.scot (www.gov.scot) 
 
 
 
 
 
 
 
 

https://www.gov.scot/publications/investing-scotlands-future-resource-spending-review/pages/5/
https://www.gov.scot/publications/investing-scotlands-future-resource-spending-review/

