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Our Reference: 202300342907
Your Reference: Short Term Let Legisiation

6 March 2023
veor

Thank you for your email dated 9 February regarding short-term let licensing, specifically the inclusion
on home swapping arrangements within the scope of the scheme.

We recognise that short-term lets can offer people a flexible and cheaper travel option, and have
contributed positively to Scotland'’s tourism industry and local economies across the country. However,
we know that in certain areas, particularly tourist hot spots, high numbers of lets can cause problems for
neighbours and make it harder for people to find homes to live in. Our licensing scheme will allow local
authorities and communities to take action to manage issues more effectively, without unduly curtailing
the many benefits of short-term lets to hosts, visitors and the Scottish economy whilst ensuring short-
term lets are safe and the people providing them are suitable.

Home swapping arrangements are included within the scope of the short-term let licensing scheme, as
the principal component of our scheme is a set of mandatory standards which will help to protect the
safety of guests and neighbours in short-term lets across Scotland. We appreciate many hosts will
already be following these standards as a matter of compliance with existing law or best practice. We
do not consider them to be onerous although we recognise that the process of applying is a new
requirement. Safety matters - whether someone is sharing their own home or letting a portfolio of
properties, in rural Skye or in central Edinburgh. We have set out in guidance the parameters that
licensing authorities should consider when setting fees, in particular distinguishing between home
sharing / home letting and secondary letting, and scaling fees according to the size of the premises.
This approach will help to ensure fees take account of the host or operator’s likely revenue from
operating short-term lets at the premises, recognising that those occasionally home sharing or home
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letting are less likely to be making as much money as those offering secondary letting year round

It may also be helpful to note that licensing authorities have wide discretion in granting temporary
exemptions or temporary licences within the powers of the Civic Government (Scotland) Act 1982 and
the Licensing Order. Temporary licences of up 1o six weeks are permitted under the 1982 Act. This
would allow them to be used for events such as the Edinburgh Festival and other events that last a
number of weeks, such as an annual family holiday. The Licensing Order also makes provision for
licensing authorities to grant temporary exemptions on applications for a specified single continuous
period not exceeding 6 weeks in any period of 12 months. These powers give licensing authorities the
flexibility to cater for large events through the provision of short-term let accommodation. Equally, we do
not want exemptions or temporary licences 1o be used inappropriately to lower standards. For this
reason, licensing authorities can aiso attach conditions to temporary licences or temporary exemptions,
and we consider they are only appropriate for short, continuous periods of time

We are committed to getting short-term lets reguiation absolutely nght and we have consulted and
engaged extensively on our proposals. In 2019 we consulted on a regulatory framework for short-term
lets. We consulted again in 2020 and 2021 on detalled proposals for the licensing scheme. We
received over 1,000 responses to each consultation

Your may ailso be aware that in recognition of the challenges facing businesses at this time we laid
legisiation in January that, if approved by Parliament, will extend the deadline when existing hosts must
apply for a licence by — from 1 April 2023 to 1 October 2023. Further, we have committed o review
levels of short-term let activity with a view to assessing how the actions we are taking are working and
whether any further measures are required. This review will also seek to confirm that the wider sector is
still healthy, and check there are no unintended consequences. In light of the extension lo the transition
period for existing hosts we are considering the timing and scope of this review, and | intend to update
the Local Government, Housing and Planning Committee in the Scottish Parliament on this in due
course.

Yours sincerely,
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HomeLink International

Reciprocal home exchange
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How reciprocal home exchange differs from rental

* A direct relationship between two members

* You stay in my home and | stay in yours

* No money changes hands between guests and hosts

* A sharing relationship founded on trust and friendship

* A strong sense of mutual obligation and responsibility towards each
other’s homes and neighbours
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How reciproca/home exchange differs from a points exchange

* A reciprocal exchange involves a direct arrangement between two
members — a close bond is formed during this mutual sharing of homes

* Most members do no more than 1 or 2 swaps per year

* A points exchange ‘values’ a property and allows members to accrue
points by hosting members which they can ‘spend’ on another exchange —
there is no direct relationship between two members. This is the
HomeExchange.com model.
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Who are home exchangers?
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Young families
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* Health and safety

o Most reciprocal home exchanges involve a primary
residence.

o Family homes are often better equipped and cared
for than second homes.

o HomeLink members are typically affluent home-
owners
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Impact of STL legislation on Homelink in Scotland

* Before the STL legislation HomelLink ha\dghembers in Scotland
* Since STL.;Scottish members have renewed their membership

)

* As current memberships expire we expect to end up with—D
members in Scotland (i.e those who swap a second home already covered

by STL)

—
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What our members say...

— —
. m“This legislation is taking away the whole ethos of home swapping, it no longer feels like an
exchange betwee o like-minded and trusting parties, but a business exchange. Also, it would cost us far more to get
all the certificates and inspections done than to stay in an AirBnB, which is what this legislation is really aimed at. We

would have no choice but to cancel our Homelink membership immediately. So sad.”
\ =

‘if we follow this route, our outlays will be greater than staying in a hotel, along with a
uge amount of hassle, so our only option is to remove ourselves from the Homelink website.”

“The bureaucracy involved and potential cost of the licensing process makes our continued
participation in Home Swaps untenable. It is with deep regret, we will not be renewing our membership unless things
change. Please keep in touch if anything changes as I'm sure you will be fighting our cause. Thanks for your support and
assistance over the last 15 years.

-:m%ar if there are not exceptions to swapping there will be no houses for HomeLink in Scotland
after October. [T we are required to get a license in Fife the process is onerous and we will not be renewing after our
exchange this summer.”

S~

F-“if | need the very costly license then | will reluctantly resign my membership of Homelink. The £1000
ee for a license could be added to a holiday fund.

m “we can no longer carry on home exchanging as the demands are too great to make it
worthwhile from our point of view. We have been doing home swaps for 13 years and it is very sad that we can no longer
carry on. Best wishes”
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A final plea...

* Excluding reciprocal home exchange from the legislation would enable
Scottish residents to continue sharing their homes as they have done so
quietly for decades.

* As a home exchange is not carried out ‘in the course of business’ there is a
strong argument for it not to be included.

* Thank you for reading!
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Questions for e anisations
Response frol omelLink UK, December 2023

1. Has the STL licencing legislation impacted your subscribers?
Yes/NoiNetsure
Please add any additional information to support your answer
As home exchange is a non-commercial arrangement, it is not financially viable
for them to pay the licence fee as well as the significant sums involved in

meeting the various certification requirements

The motive for most home exchangers is not saving money. They do it:

» for the cultural benefits of living like a local

o for the friendships that develop with like-minded families around the world

e because it's a more sustainable way to holiday than staying in a holiday
rental

The STL legislation means that for most Scottish members home exchanging
is no longer possible. The loss of this unique way to travel brings huge
disappointment to many of our long-term members
Homes (primary residences) that would have had overseas guests paying into
the local economy with no adverse effect on local housing stock, will now be
standing empty when the owners are on holiday.

2. Have you lost any of your participants due to this legislation?

Yes/NoNotsure
Please add any additional information to support your answer

The STL legislation has had a_ on HomeLink member numbers in

HomeLink member numbers in Scotland are _

We have a large number of memberships g
so we expect this number to y this time next year

HomeLink members pay for 1,2 or 3 years in advance so the full impact will
take some time to become apparent

None of the Scottish members expiring in the last month have renewed.
3. Is this because of the additional cost involved for participants?

Yes/NoNotsure
Please add any additional information to support your answer



Yes, the cost of the licence is a barmier but also the cost and inconvenience of
meeting the certification reguirements. Numerous members have used the
phrase ‘over the top’ to describe the requirements, for example there is no risk
of legionella in a home that is permanently occupied, yet a legionella certificate
is required.

. Hawve any of your subscribers/participants applied for a Short-term Let licence?
¥es/No/Met-sure

Please add any additional information to support your answer

Mo members have applied for a licence to my knowledge.

It appears that few councils have taken action to accommodate home exchange
following Shona Robison's letter of March 2023. |'ve attached an updated
version of the spreadsheet which shows that very few accommodate home
exchange. The only one that has updated its policy to mention home exchange
is Scottish Borders.

. If yes, did they find the application process simple?

¥es/Mo/hot sure!Mot applicable
Please add any additional information to support your answer

Several members have investigated a licence and / or temporary exemption
with their local council but have been frustrated by the speed and helpfulness
of the response. | am not aware of any applications.

The administrative burden and financial outlay is simply too onerous when no
money changes hands (these are not business arrangements). In addition,
many members enjoy the spontaneity of a short notice home exchange — these
are now impossible, even with a temporary exemption.

. The primary reason for the introduction of the legislation is safety. Do you feel
that home swapping should be exempt and, if so, what other method would you
suggest to ensure the safety of guests?

Yes/MNoiblet sure
Please add any additional information to support your answer

Reciprocal home exchanging should be exempt — not least because the
arrangement is not ‘in the course of business’.

Homelink has been running since 1953 and we take a proactive approach to
feedback and complaints. If any members fail to meet our high standards, we
take action to limit or terminate their membership — it's not in HomeLink's
interest to have below-standard homes on our books as most of our new
members come via word-of-mouth. Our members are affluent home-owners



with well-cared for homes and complaints are rare. In the nearly 20 years that
I've been running HomelLink UK, | cannot recall a single incident involving a
Scottish member and a safety concern.

If some form of oversight is required, then the light touch approach suggested
by Shona Robison would be a pragmatic compromise.

Self-declaration of compliance (public liability insurance and fire safety
requirements) along with a 'token’ fee would not be acceptable to all Scottish
members, but | would hope that many would be willing to comply to enable them
o continue home exchanging.

The ‘token’ fee suggested by Ms Robison should be in the region of £20, not
the £100s of pounds currently being charged for a temporary exemption or full
licence (see spreadsheet) which is prohibitive for a non-commercial home
exchange.

It is also important that no restrictions are placed on duration or timing of the
licence (as is currently the case with temporary exemptions). Home exchange
involves a lot of compromise (they come to your home at the same time as you
go to theirs) and so plans are often very fluid and spontaneous.

Temporary exemptions

The attempt to accommodate home exchange via a temporary exemption has
not worked because:

Most councils have chosen not to offer temporary exemptions

Councils that do offer them are charging high fees

The time and duration restrictions do not work for home exchangers, many of
whom do multiple short exchanges throughout the year or who travel to
Australia for family reasons for 4-6 months.

Only one council (Scottish Borders) has updated their policy to include home
exchange and | do not know of anyone attempting to use this.

Recent correspondence from Scottish members:

It's a real shame, we've enjoyed our many exchanges. Now we're confined to
renting soulless and expensive apartments.

Having a quick look at the proposed short term let cnteria, it will certainly be
impractical for us fo adhere to for the sake of a fwo week holiday a year.

We have enjoyed many happy exchanges with Homelink but ... | don't feel |
can renew our membership.

Having considered all of this | have decided that we shall withdraw from the
Homelink Exchange scheme.

Do keep us informed if there are any further developments. We have had so
many great exchanges we don't want to give up just yet!
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1 | Council Temp exemption cost
2 |Aberdeen City 420-2980 (full) Applications for temporary licences will not be granted by Aberdeen City Council under any circumstance.
3 |Aberdeenshire 340-850 (full) Temporary exemptions will not be granted by Aberdeenshire Council under any circumstance.
4 |Angus 1745 Temporary Exemption - Continuous period of six weeks in any 12-month period
5 |Argyll and Bute 239.55-862.85 (full) The Council will not be granting temporary exemptions under any circumstances. This position will be kept under review.
6 |Clackmannanshire 275-350 (full) Temporary exemption available (6 weeks in any 12 months) but no specific fee
7 |western Isles 130-300 (full) Mot checked 11.12.23
8 |Dumfries & Galloway 275.28 - 350.84 (full) Mot granted under any circumstances
9 |Dundee City 310-3100 Dundee City Council will consider Temporary Exemptions to accommaodate large scale and National events placing demands on City accommaodation. Where Temporary Exemptions are granted, the fee will be £155
10 |East Ayrshire 125-250 (full) The Council does not intend to have a policy on tempaorary exemptions and would not be supportive of such applications. This will be reviewed after a period of 3 years.
11 |East Dunbartonshire 450 (full) The Council does not intend to have a policy on temporary exemptions and would not be supportive of such applications
12 |East Lothian 390 (full) East Lothian Council does not intend to have a policy on temporary exemptions and would not be supportive of such applications.
East Renfrewshire Council does not intend to have & policy on temporary exemptions (subject to Scottish Minister orders), whilst we gain a better understanding of the prevalence of business activity and any associated issues, with this new
13 |East Renfrewshire 405-705 licensing scheme. This would mean that where a person is using their premises as 2 5TL, at any time throughout the year, a 5TL licence would be required. To be reviewed in 2024
The Council may grant temporary exemptions to the requirement to obtain a STL licence in certain circumstances as set out below: a. During Edinburgh Festival Fringe and Edinburgh International Festival b. During Edinburgh's Christmas &
14 |Edinburgh 250-600 Hogmanay Festive Period c. For Major Sporting Events d. For Major International Events
15 |Falkirk 275.28-350.84 the Council has elected not to grant any Exemptions in relation to any premises or class of premises.
The Council may grant temporary exempt licences for significant/National events to meet the requirements for an influx of visitors. The Head of Housing Services would make the decision when temporary exemptions may be granted for National
16 |Fife 190-195 events
17 |Glasgow 138-303 no temporary exemptions will be granted
18 |Highland 320-530 The Council will not be granting temporary exemptions under any circumstances. This position will be kept under review.
19 |Inverclyde 275-350 The Council currently does not intend to have a policy of granting temporary exemptions.
20 |midlothian 210-330 {full) Midlothian Council does not intend to have a policy on temporary exemptions or temporary licences and would not be supportive of either such application
21 |Moray 495 (full) We will not be granting temporary exemptions under any circumstances
22 |North Ayrshire 125-200 (full) MAC have elected not to grant exemptions in any case (with one exception not relevant to home exchange)
23 |Morth Lanarkshire 300-450 full Mo temp?
24 | Orkney Islands 240-400 the Council has decided to adopt a policy of not using its powers to grant temporary exemptions for premises.
the Council will only consider granting a temporary exemption in exceptional circumstance for example:- to accommodate a large influx of visitors over a short peried to support exceptional events such as sports championship competitions and
25 |Perth & Kinross 45-200 arts festivals, for example the Ryder Cup
The Board has agreed that 2 20 temporary exemption may be suitable for granting in exceptional circumstances where an influx of large numbers of visitors is likely to require increasing accommodation capacity within Renfrewshire due to
Renfrewshire 100 sporting, cultural or other events or festivals of national or international significance, or due to an emergency situation of similar significance.
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Scottish Borders
Shetland

South Ayrshire
South Lanarkshire

stirling
West Dunbartonshire

West Lothian

Updated 11/12/23

91-116 (one third of full)
157-173

125-250 (full)

250-625

80-150
766 (full)

325-865

the Council will only consider granting a temporary exemption in specific circumstances, for example for holiday swap purposes

Tempaorary exemptions only for home sharing not home letting

At this time, the authority will not embark on issuing temparary exemptions for short term lets. This will be reviewed after a period of 3 years.

In terms of the Order the licensing authority may grant temporary exemptions. The licensing authority does not intend to do so.

the Council will only consider granting a temporary exemption in exceptional circumstances for example:- @ To accommodate a large influx of visitors to the area for over a short period of time to support exceptional events such as major sports
championship competitions and art festivals.

no temporary exemptions will be granted

The Council will only consider granting a temporary exemption from the requirement to obtain a STL licence for specific circumstances for all four types of letting mentioned in paragraph 7 above. These circumstances are - » Major sporting events
in West Lothian, or in surrounding areas » Major events in West Lothian or in surrounding areas » To allow first time operators a short-term let trial period before applying for a full licence
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RE: Short Term Lets Legislation

Homelink UK mail@homelink.org.uk
To:

Cc: I~

Doar-

Thanks for your email and the heads up about the proposed legislation in England and Wales.

Temporary Exemptions

I've been through the local council websites to see how they intend to accommodate Temporary
Exemptions. As you'll see from the attached spreadsheet, the majority have taken the decision not
to offer temporary exemptions. Those that do are still charging a considerable fee and along with
the documentation required, this will not be viable for non-commercial home exchangers.

Numbers of Home Exchangers in Scotland

* |t's not possible to get accurate data on the number of Scottish home exchangers across all
platforms.

e Attached is a slide showing approximate active member numbers in Scotland by company.

e Homelink currently hasjill active members in Scotland with. Scottish homes on offer
(some members offer more than one home).

e Homelink has another Scottish listings going back several years, making a total
of aroun homes. Many members come and go over the years as their family
circumstances change.

e Across all platforms | would estimate there are more than 1300 active exchangers in
Scotland — with perhaps double that currently dormant, making a total of around 4000.
Active user numbers may already be significantly reduced as some will know about the
legislation (including many Homelink members).

e Each time these 1300 members exchange (usually a couple of times per year), it brings in
another family to the region who a) may not visit Scotland otherwise and b) is not using a
holiday home

e | have seen almost no discussion of this legislation online within the home exchange
community, so I'm confident that other home exchange companies have not alerted their
Scottish members — indeed they may not have come across it. Once more companies and
members become aware, this number will almost certainly reduce to virtually zero, leaving
only second home owners who will have to become compliant anyway.

¢ |'m afraid | have no historic data to show trends, but certainly within HomeLink our numbers
had been recovering steadily since the huge impact of Covid on the travel industry.

Scotland vs UK

The profile of HomeLink UK membership shows that Scotland is about
home exchanging. of our members are in Scotland, compared to the population of the UK as a
whole in whic are in Scotland. This proportion was before my alert about the STL
legislation in January, since when_ have

Response from members
I've attached a copy of my final slide which shows some of the comments from Scottish members.

If you can see a way forward in which some form of temporary exemption would enable home
exchangers to continue in Scotland without the cost and logistical hurdles, it would be of huge



benefit to the home exchange industry (and Scotlandl). Do let me know if there’s anything | can do
to help develop this idea.
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Homelink International Ltd.

LEGAL NOTICE: Unless stated otherwise this message s confidential and may be privileged. it is intended for the addressee only and access to by
anyone else Is unauthorised. If this is not addressed to you please Inform the sender 23 any disclosure or copying of the contents or any action
taken in reliance on it Is unauthorised and may be unfawful Homelink international Ltd & a registered UK company (No. 02934541 registered
address: 77 Station Road, Petersfield, GU32 3FQ. UK

Sent: Thursday, March 23, 2023 10:40 AM

To: Homelink UK <mail@homelink.org.uk>
Subject: RE: Short Term Lets Legislation

Thanks to you (and_) for your time yesterday, and sharing more about your
organisation and the experiences of your members. Any information on numbers of home

exchanges in Scotland will be really helpful to us in advising Ministers. It would also be
helpful to know how the ¢.100 listings on Homelink in Scotland has varied over time, and if it
has been relatively stable or growing in recent years.

During the meeting we mentioned that the Welsh Government recently consulted on a
licensing scheme for holiday accommodation, and the UK Government undertook a call for
evidence on a tourist accommaodation registration scheme in England last year —links to
both below:

Statutory licensing scheme for all visitor accommodation providers in Wales | GOV.WALES
Developing a tourist accommodation registration scheme in England: call for evidence - GOV.UK

{www.gov.uk)

Many thanks,
I

From: Homelink UK <mail@homelink.org.uk>
Sent: 23 March 2023 09:30

Subject: RE: Short Term Lets Legislation



Many thanks for your time yesterday and for listening to my concerns about the STL legislation and
its impact on the home exchange industry. | will pull together some numbers to estimate the scale of
the problem and will also take a look at how individual councils in Scotland have decided to treat
temporary exemptions (many have decided not to offer this option).

I'll be in touch in a few days.

Many thanks

& Homelink

Homelink International Ltd.

LEGAL NOTICE: Unless stated otherwise this message is confidantial and may be privileged. It is intended for the addressee only and acoess to by
anyone else is unauthorised, If this 5 not addressed 1o you plesse inform the sender &5 any disclosure or copying of the contents or any action
taken in reliance on Rt Is unauthorised and may be unfawful HomelLink International Ltd & a registered UK company (No. 02934541} registered
address: 77 Station Road, Petersfield, GU32 3FQ. UK

Sent: Wednesday, March 22, 2023 1:21 PM
To: Homelink UK <mail@homelink. org.uk>
Ce:

Subject: RE: Short Term Lets Legisiation

-

Looking forward to meet you all at 2pm. Here’s the MS Teams Link

Microsoft Teams meeting

Join on your computer, mobile app or room device




Kind regards,
From: Homelink UK <mail@homelink.org.uk>

Sent: 22 March 2023 12:25
To: ov.scot>

Subject: RE: Short Term Lets Legislation

Dear-~

Looking forward to our discussion later — are you able to send me a Teams link and also to the
Jacksons?

Many thanks

& Homelink

SINCE 1953

Homelink International Ltd.

LEGAL NOTICE: Unless stated otherwise this message s confidential and may be privileged. It is intended for the addressee only and access to by
anyone else is unauthorised., If this is not addressed 1o you please inform the sender as any disclosure or copying of the contents or any action
taken in relisnce on 1 1S unauthorised and may be uniawful HomeLink Internationsl Lid s & registerad UK company (No, 02934541 ) registered
address: 77 Station Rosd, Petersfiedd, GU32 3FQ. UK

From: Homelink UK
Sent: Monday, March 13, 2023 8:52 AM
To ov.scot

Ce ov.scot
Subject: RE: Short Term Lets Legislation

Good morning --

That's great and Teams is fine with me.
| look forward to speaking with you next week.

Many thanks

& Honelink

SINCE 1953



Homelink International Ltd.

LEGAL NOTICE: Unless stated otherwise this message & confidential and may be privileged. it is intended for the addreszee only and access to by
anyone else is unauthorised. If this s not addressed to you please inform the sender a5 any disclosure or copying of the contents or any action
taken in reliance on &t Is unauthorised and may be uniawful Homelink International Ltd i a registered UK company (No. 02934541 ) registered
address: 77 Station Hoad, Petersfield, GU32 3FQ. UK

From: ov.scot ov.scot>
Sent: Monday, March 13, 2023 8:17 AM

To: Homelink UK <mail@homelink.org.uk>

Subject: RE: Short Term Lets Legislation

Thanks — we use MS Teams, does that work for you? | can send an invite out for 2pm on 22

Many thanks,

From: Homelink UK <mail@homelink.org.uk>
Sent: 11 March 2023 16:25
To: ov.scot>

Ce: ov.scot>
Subject: RE: Short Term Lets Legislation

Dear-'

Thank you very much for agreeing to take the time to discuss this issue in more depth. I'd be very
happy to meet with you at 2pm on Wednesday 22™ March if that still suits you.

Would you be willing to extend the invitation to the Homelink members
who contacted you initially? Although they're relatively new to home exchanging (2018) they are

very representative of a ‘typical’ HomelLink member so can add an independent perspective.

Do you usually use zoom / teams / GoogleMeet?

& Homelink

SINCE 1953

Homelink International Ltd.




LEGAL NOTICE: Unless stated otherwise this message is confidential and may be privileged. It is intended for the addressee only and acoess to by
anyone else Is unauthorised. If this i not addressed ta you please Inform the sender as any disclosure or copying of the S OF any action
taken in reliance on it is unauthorised and may be undawful. Homelink International L1d & a registered UK company (No, 02934541 ) registered
address: 77 Station Road, Petersfield, GU32 3FQ. UK

Sent: Friday, March 10, 2023 3:45 PM

To: HomelLink UK <mail@homelink.org.uk>
Ce:

Subject: RE: Short Term Lets Legislation

Many thanks for your email, and thanks to your members who have been in touch recently
to provide details of the home swapping arrangements they take part in, and outlining
concerns about the short-term let licensing scheme.

We would be happy to meet to discuss the points outlined in your email in more detail. Do
any of the following dates / times suit for a meeting:

e Tue 21 March after 2pm

e Wed 22 March after 2pm

e Thu 23 March am or pm

Many thanks,
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This e-mail (and any files or other attachments transmitted with it) is intended
solely for the attention of the addressee(s). Unauthorised use, disclosure, storage,
copying or distribution of any part of this e-mail is not permitted. If you are not the
mntended recipient please destroy the email, remove any copies from your system
and mform the sender immediately by returm.

Communications with the Scottish Government may be monitored or recorded in
order to secure the effective operation of the system and for other lawful purposes.
The views or opinions contained within this e-mail may not necessarily reflect

those of the Scottish Government.
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This e-mail (and any files or other attachments transmitted with 1t) 1s intended

solely for the attention of the addressee(s). Unauthorised use, disclosure, storage,
copying or distribution of any part of this e-mail 1s not permitted. If you are not the



intended recipient please destroy the email, remove any copies from your system
and inform the sender immediately by return.

Communications with the Scottish Government may be monitored or recorded in
order to secure the effective operation of the system and for other lawful purposes.
The views or opinions contained within this e-mail may not necessarily reflect

those of the Scottish Government.
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