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Agenda 
 
 

 
1. Welcome 

  
 

2. Framing of the final report 
 
 

3. Biggest questions that need to be answered 
 

 
4. Key recommendations 
 
5. Overview on EU approach from Henning Ehrenstein, Deputy 

Head of Unit, European Commission, DG Growth, Service Policy 
for Consumers 
 
 

Comfort break 
 
 
6. Accommodation and Tourism 
 
 
7. Working in the Collaborative Economy 

 
 

8. Social Value 
 
 

9. Press, process and communications, next steps 


