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This statistics publication provides Council Tax collection figures for Scottish local
authorities, up to and including the financial year 2019-20.

Key Points

e [In 2019-20 for Scotland as a whole, the total amount of Council Tax billed
(after Council Tax Reduction) was £2.559 billion. Of this total, £2.451 billion,
or 95.8 per cent, was collected by 31 March 2020. This provisional in-year
collection rate is slightly lower than the figure for the previous year (96.0 per
cent).

e Between 1999-00 and 2019-20, the overall total amount of Council Tax billed
in Scotland was £39.778 billion, of which £38.621 billion, or 97.1 per cent,
was collected by 31 March 2020. Council Tax figures billed and collected to
31 March 2019 for years prior to 1999-00 have been archived as collection
figures for these earlier years are now fairly static.

e Provisional in-year Council Tax collection rates for 2019-20 ranged from 93.6
per cent to 97.8 per cent across the 32 local authorities.

e In-year collection rates have improved steadily and have now levelled off at
around 96.0 per cent. This reflects improvements in the collection of Council
Tax in the billing year.

All figures are net of discounts (e.g. single person discount) and exemptions. They
are after Council Tax Benefit/Reduction and exclude Water and Sewerage
Charges. Therefore, the amounts billed represent what those liable have been
asked to pay towards their Council Tax (but not Water and Sewerage).
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1. Council Tax billed and received

Table 1: Council Tax billed and received

Year to which Net Amount Amount  Percentage

bill refers amount recv'd uncollected received as

billed (E000s) as at (£000s) as at at

(E000s) 31 March 31 March 31 March

2020 2020 2020 2

Latest Year to 2019-20 2,558,699 2,450,537 108,162 95.8
31 March 2020

2018-19 2,427,427 2,343,028 84,400 96.5

2017-18 2,325,390 2,253,130 72,259 96.9

2016-17 2,138,839 2,074,074 64,765 97.0

2015-16 2,105,108 2,045,365 59,743 97.2

2014-15 2,070,286 2,013,938 56,347 97.3

2013-14 2,031,351 1,978,088 53,262 97.4

2012-13 2,000,105 1,948,637 51,468 97.4

2011-12 1,978,714 1,928,294 50,420 97.5

2010-11 1,964,044 1,912,814 51,230 97.4

2009-10 1,956,680 1,903,877 52,804 97.3

2008-09 1,956,048 1,900,047 56,001 97.1

Previous 2007-08 1,930,734 1,877,891 52,843 97.3

Years 2006-07 1,857,851 1,807,307 50,544 97.3

2005-06 1,767,905 1,720,485 47,420 97.3

2004-05 1,658,611 1,614,609 44,002 97.3

2003-04 1,573,083 1,529,200 43,883 97.2

2002-03 1,497,159 1,454,780 42,379 97.2

2001-02 1,412,221 1,371,664 40,558 97.1

2000-01 1,324,170 1,285,111 39,059 97.1

1999-00 1,243,678 1,207,803 35,875 97.1

Total for 1999-00 to 2018-19 37,219,403 36,170,143 1,049,261 97.2
previous years

Total for all years 1999-00 to 2019-20 39,778,102 38,620,680 1,157,423 97.1

to 31 March 2020

Source: Information supplied by local authorities to Scottish Government on the Council Tax Receipts Return (CTRR).

? Years prior to 2018-19 are closer to final collection rates as local authorities have had longer to collect late payments. The 2018-19
collection rate is understandably low er since itis effectively the in-year collection rate (i.e. before any late payments).

Notes

e Allfigures are net of discounts (e.g. single person discount), exemptions and surcharges (although not all local authorities can
exclude surcharges —see below). The figures are before any amounts w ritten of f for bad or doubtful debt. They reflect any
correction to liabilities follow ing billing.

e  Figures for amounts billed and collected up to and including 1995-96 include Council Water Charges.

e Dunfries and Gallow ay has only provided figures from1996-97 onw ards.

e Localauthorities are asked to exclude surcharges, although this is not alw ays possible. For years prior to 1996-97,
surcharges have been included for Aberdeenshire, Argylland Bute, East Lothian, East Renfrew shire, Eilean Siar, Fife, North
Ayrshire, Renfrewshire, Scottish Borders and Shetland Islands.

e  Figures from2005-06 onw ards include additional amounts in respect of reduced Second Home/Long Term Empty property
discounts.

In Table 1, the net Council Tax billed across Scotland and the amount received by 31
March 2020 are shown dating back to 1999-00. Earlier years, from 1993-94 when Council
Tax was introduced to 1998-99 have been archived as collection data for these earlier
years are now fairly static. The archived net Council Tax billed and the amount received to
31 March 2019 for these earlier years is available in the publication tables.

The net amount billed rose sharply from £1.244 billion in 1999-00 to £1.931 billion (in cash
terms) in 2007-08, principally due to increases in Council Tax levels, but with an additional
smaller increase due to growth in the tax base (mainly due to an increase in the number of



dwellings). In 2007-08 Council Tax! was frozen, which is reflected in the data where the
net amount billed flattens off between 2007-08 and 2016-17. The smaller increases in this
period are due to growth in the tax base only, as a result of changes in the number and
pattern of use of dwellings, as well as changes in household composition and awarding of
Council Tax Benefit/Reduction. After 9 years of the Council Tax freeze, the Scottish
Government secured the agreement of local authorities to cap locally determined council
tax increases to 3 per cent in cash terms in both 2017-18 and 2018-19. In 2019-20 Council
Tax increases were capped at 3 per cent in real terms, which was 4.79 per cent in cash
terms. The increase in net amount billed between 2016-17 and 2019-20 reflects increased
charges for properties in Bands E-H effective from April 2017 and the end of the Council
Tax freeze. This pattern is shown in Chart 1.

It should be noted that Table 1 shows the amount and percentage collected as at 31
March 2020. For earlier years local authorities have had a longer time to collect any late
payments, for example payments relating to the 2009-10 billing year have been collected
over the last 10 years whereas for more recent years (particularly 2019-20), there has
been less time for collection. This is the main reason why the ‘percentage received at 31
March 2020’ data show slightly lower percentages received for the later years. For the
earlier years, itis unlikely that much more Council Tax will be collected; hence, for these
years, the percentages received are close to final collection rates. Excluding the effect on
later years described above, the collection rate for all years tends towards a value of just
over 97 per cent.

Chart 1: Net Council Tax billed each year (E millions)
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1 Band D Council Tax levels each year are shown at: https://www.gov.scot/publications/council-tax-datasets/
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2. Council Tax collection rates
Table 2: In-year Council Tax percentage received, by year to which the bill refers by Local Authority 1

Percentage collected in billing year

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2

Scotland 94.4 94.7 95.1 95.2 95.2 95.4 95.7 95.8 96.0 96.0 95.8
Aberdeen City 94.0 93.3 93.7 94.2 94.2 95.2 95.3 95.2 95.0 94.6 93.6
Aberdeenshire 95.7 95.8 96.2 96.2 96.2 96.4 96.1 96.1 96.1 96.4 96.3
Angus 2,3,4,5,6,7,8,9,10 96.5 97.4 97.9 97.7 97.6 97.6 97.8 97.9 97.8 97.6 97.4
Argyll and Bute 95.9 96.1 96.1 96.3 95.8 95.2 96.0 95.8 95.8 96.1 96.4
City of Edinburgh 34 92.8 94.3 94.6 94.5 94.9 95.2 96.4 96.6 96.9 97.1 97.0
Clackmannanshire 2.3.4.5.6.7,8,9,10 93.1 93.3 95.2 95.3 95.1 95.1 95.8 95.9 95.9 96.0 95.7
Dumfries and Galloway 95.4 95.5 95.7 95.8 96.0 96.0 96.1 95.9 96.1 96.1 95.9
Dundee City 23.4.5.6.7,8,9,10 91.4 92.9 93.3 93.1 92.7 93.3 93.6 93.4 93.9 94.1 94.2
East Ayrshire 2,3,4,5,6,7,8,9,10 94.1 94.2 94.3 93.8 93.7 94.0 93.9 94.1 94.2 94.1 94.0
East Dunbartonshire 96.5 96.6 96.6 96.6 96.2 96.6 96.7 96.8 97.1 96.8 97.0
East Lothian 7:8.9.10 95.4 95.3 95.8 96.4 96.2 96.5 97.7 97.2 97.0 96.9 96.8
East Renfrewshire 2.3.4.5.6,7,8,9,10 96.5 96.8 97.2 97.6 97.8 98.0 97.6 97.8 97.8 97.6 97.5
Falkirk 3:4.5.6.7.8,9,10 96.0 96.1 96.1 95.6 95.6 95.6 96.0 96.4 96.6 96.6 96.4
Fife 2.3.4.5.6.7,8,9,10 93.9 93.8 95.2 95.4 95.5 95.4 95.7 95.8 95.8 95.7 95.3
Glasgow City 2:3:4.5,6,7.8,9,10 92.0 92.3 92.6 93.1 93.9 94.6 94.7 94.9 95.0 95.0 94.4
Highland 95.0 95.4 95.5 95.6 95.5 95.2 95.6 96.1 96.1 96.1 96.2
Inverclyde 93.7 94.0 94.2 94.2 94.5 94.8 95.1 95.3 95.5 95.7 95.4
Midlothian 2 4 92.7 93.0 93.6 93.9 93.5 93.8 94.4 94.5 95.1 95.1 95.1
Moray 2 4:5.6,7,8,9,10 96.8 97.0 97.3 95.6 95.1 94.4 95.6 95.9 96.7 96.9 97.0
Na h-Eileanan Siar 2 94.5 94.6 94.6 95.2 95.2 95.6 95.9 96.1 95.7 96.5 96.2
North Ayrshire 45 6.7.8,9,10 93.8 93.6 93.6 93.5 94.8 94.6 94.7 94.7 94.8 94.3 94.0
North Lanarkshire 2.3.4.5.6.7.8,9,10 94.5 94.5 94.4 94.0 93.6 93.9 93.8 94.0 94.2 94.1 94.1
Orkney Islands 3 4.56.7.8,9,10 97.7 97.6 97.5 98.1 97.7 97.8 98.0 98.0 97.9 98.0 97.7
Perth and Kinross 2 6.7 96.3 97.2 97.7 97.4 97.2 97.0 98.5 97.9 97.8 97.9 97.1
Renfrewshire 2.3.4.56,7.8,9,10 94.6 95.1 95.6 95.9 96.0 96.0 96.0 96.0 96.1 96.0 96.0
Scottish Borders 9 10 96.6 96.4 96.5 96.6 96.6 96.5 96.5 96.6 96.6 96.8 96.6
Shetland Islands 96.5 96.4 96.5 96.5 96.9 97.2 97.3 97.2 97.4 97.3 97.1
South Ayrshire 8 910 94.8 95.2 94.8 94.9 94.8 94.8 94.6 94.9 96.1 95.8 94.9
South Lanarkshire 2:3.4.5.6,7,8,9.10 94.9 94.7 95.6 95.7 95.7 95.8 95.9 96.0 96.2 96.2 95.9
Stirling 3 4 97.2 97.4 97.3 97.7 97.7 97.4 97.7 97.8 97.8 97.7 97.8
West Dunbartonshire 2:3.4.5.6.7.8,9,10 94.1 94.1 94.2 94.4 94.5 95.0 94.4 95.1 95.4 95.6 95.1
West Lothian 5 6.7.8.9,10 94.4 94.4 94.1 94.7 94.3 94.8 95.1 95.6 96.1 96.3 96.4

Source: Upto 2012-13 - Statutory Performance Indicators published by Audit Scotland; From 2013-14 - Information supplied by local authorities to Scottish Government through the CTRR statistical return.

! The figures exclude Council Tax Benefit/Reduction and Water and Sew erage Charges. They are before any amounts w ritten off for bad or doubtful debt and reflect any correction to liabilities follow ing billing.
2 For 2011-12; ® For 2012-13; * For 2013-14; ° For 2014-15; ® For 2015-16; 7 For 2016-17;® For 2017-18, ° For 2018-19; * for 2019-20: local authorities have reported collection rates on a ‘line by line’ accounting

basis. Prior returns did not requestthis. ® Provisional figures.
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Table 2 shows the Council Tax in-year collection rates - that is, the amount of Council Tax
collected by the end of the relevant billing year, as a percentage of billed Council Tax. In-
year collection rates have increased steadily from 87.2 per cent for Scotland as a whole in
1998-99; to 94.4 per cent in 2009-10; to 95.8 per cent in 2019-20 a slight decrease from
last year. This longer-term trend may in part be due to local authorities’ more efficient and

timely collection methods (for example, increasing use of direct debit and other ‘electronic’
methods).

Improvements are particularly clear for the local authorities which previously had the
lowest rates of in-year collection. For example, the in-year collection rate for Glasgow City
improved substantially from 92.0 per cent in 2009-10 to 94.4 per cent in 2019-20. Hence,
variation of in-year collection rates between local authorities is now far less pronounced
than in earlier years.

The trends described above are illustrated in Chart 2, which shows the gradually
increasing in-year collection rate for Scotland and the reduction in variation between
collection rates for individual local authorities.

Until 2012-13, the Accounts Commission published the comparative in-year Council Tax
collection rates for each local authority. The local government community, through the
Society of Local Authority Chief Executives and Senior Managers (SOLACE) and the
Improvement Service, now publish this performance information through the Local
Government Benchmarking Framework.

Chart 2: In-year Council Tax percentage received, by year to which the bill refers —
Scotland, and minimum and maximum for Local Authorities
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Table 3: Percentage of Council Tax received as at 31 March 2020, by year to which the bill refers and Local Authority *

Year to which bill refers

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20

Scotland 97.3 97.4 97.5 97.4 97.4 97.3 97.2 97.0 96.9 96.5 95.8
Aberdeen City 97.4 97.4 97.5 97.5 97.5 97.6 97.4 97.2 97.1 96.3 93.6
Aberdeenshire 98.6 98.6 98.7 98.7 98.5 98.4 98.1 97.9 97.5 96.9 96.3
Angus 2 98.3 98.9 99.3 99.0 98.8 98.8 98.8 98.7 98.4 97.9 97.4
Argyll & Bute 98.2 98.2 98.2 98.3 98.3 97.7 97.6 97.2 97.3 97.3 96.4
City of Edinburgh? 96.7 97.0 96.9 96.9 97.2 97.5 97.3 97.0 97.1 96.9 97.0
Clackmannanshire 2 97.9 98.0 98.1 98.0 97.9 98.0 97.9 97.4 97.1 96.5 95.7
Dumfries & Galloway 98.2 98.1 98.2 98.2 98.1 98.0 97.7 97.5 97.5 96.8 95.9
Dundee City 2 96.3 97.2 97.2 97.0 96.6 96.3 96.1 96.0 95.9 95.5 94.2
East Ayrshire 2 98.5 98.5 98.3 98.3 98.0 98.0 97.5 96.8 96.2 95.3 94.0
East Dunbartonshire 98.3 98.5 98.4 98.5 98.4 98.5 98.4 98.2 98.0 97.6 97.0
East Lothian 2 98.1 98.1 98.1 98.2 98.1 98.2 90.1 98.5 98.0 97.3 96.8
East Renfrewshire 2 98.6 98.7 99.3 99.2 99.2 99.2 98.9 98.7 98.6 98.4 97.5
Falkirk 2 98.2 98.3 98.2 98.1 97.8 97.8 97.9 97.8 97.8 97.5 96.4
Fife 2 97.7 97.8 97.8 97.9 97.8 97.5 97.4 97.2 96.9 96.5 95.3
Glasgow City 2 94.3 94.6 94.7 94.7 95.0 94.9 94.8 94.8 95.0 94.8 94.4
Highland 98.3 98.4 98.3 98.3 98.0 97.7 97.6 97.6 97.4 97.1 96.2
Inverclyde 96.9 97.1 97.1 97.1 97.0 97.1 97.1 96.7 96.7 96.2 95.4
Midlothian? 96.3 96.2 96.7 96.9 96.7 96.5 96.7 96.6 96.6 96.3 95.1
Moray 2 99.0 98.9 98.9 98.7 98.3 97.7 98.2 97.7 97.9 97.7 97.0
Na h-Eileanan Siar 2 98.4 98.4 98.5 98.4 98.2 98.3 98.2 98.0 97.8 97.7 96.2
North Ayrshire 2 96.9 96.7 96.6 96.4 97.5 97.2 96.9 96.4 96.0 95.1 94.0
North Lanarkshire 2 96.5 96.6 96.3 96.2 95.9 95.7 95.4 95.4 95.5 95.0 94.1
Orkney Islands 2 99.5 99.5 99.4 99.4 99.4 99.3 99.2 99.0 98.9 98.5 97.7
Perth & Kinross 2 98.1 98.1 98.1 98.4 98.5 98.3 98.1 98.0 97.8 97.4 97.1
Renfrewshire 2 97.4 97.3 97.3 97.6 97.0 96.5 96.2 96.2 96.1 96.1 96.0
Scottish Borders? 98.1 97.8 98.0 98.0 97.9 97.8 97.7 97.7 97.5 97.7 96.6
Shetland Islands 99.5 99.5 99.5 99.4 99.4 99.4 99.2 99.0 98.7 98.3 97.1
South Ayrshire2 98.0 98.0 98.0 97.7 97.6 97.6 97.3 97.4 97.2 96.5 94.9
South Lanarkshire 2 97.3 97.2 97.9 97.9 97.8 97.8 97.7 97.4 97.4 96.9 95.9
Stirling 2 98.9 98.9 98.8 98.8 98.8 98.8 98.8 98.8 98.7 98.5 97.8
West Dunbartonshire 2 95.4 95.2 94.8 94.6 94.0 92.8 92.9 92.5 92.1 91.7 95.1
West Lothian 2 96.9 96.9 96.9 96.6 96.3 96.4 96.6 96.7 96.6 96.6 96.4

Source: Information supplied by local authorities to the Scottish Governmenton the CTRR statistical return.

! Alifigures are net of discounts (e.g. single person discount), exemptions and surcharges. The figures exclude Council Tax Be nefit/Reduction and Water and Sew erage Charges. They are before any amounts
w ritten of f for bad or doubtful debt and reflect any correction to liabilities follow ing billing.
2 These local authorities have reported their collection rates on a ‘line by line’ accounting basis. Statistical collections prior to 2011-12 did not ask for this information.



Table 3 shows the percentage of Council Tax for specific billing years, received by 31
March 2020. For 2019-20 this is the same as the in-year collection rate but, for other
years, this includes late payments collected and adjustments to previous years bills in
years after the billing year.

For the earlier years, it is unlikely that much more Council Tax will be collected - hence, for
these years, the percentages received are converging towards final collection rates.

Previous research has indicated that deprivation is linked to non-payment of Council Tax
and this is likely to be a factor in variations between local authorities of these near-final
collection rates for earlier years.

Table 4 gives a further representation of how in-year collection has improved over the last
decade, from 94.4 per cent for Scotland as a whole in 2009-10 to 95.8 per cent in 2019-20
although this year shows a slight drop on last year. Conversely, the percentages of
Council Tax being collected after each billing year have fallen sharply, from 2.9 per cent
for the 2009-10 billing year to 0.5 per cent for the 2018-19 billing year. This pattern is a
direct consequence of two factors — there is less Council Tax still left to collect, and less
time has elapsed to collect it in (e.g. the 0.5 per cent collected after 2018-19 is over a
period of one year only).

Table 5 shows an alternative presentation of in-year and subsequent collection rates. The
upper diagonal shows the in-year collection rate for Scotland as a whole and the table
should be read by selecting a column and reading downwards. For example, for billing
year 2009-10 (the left-most column of figures) the in-year collection rate was 94.4 per cent.
By the end of the next year (2010-11), the collection rate had risen to 95.6 per cent. It had
risen to 96.0 per cent by the end of 2011-12, then more slowly to 97.3 per cent by 2019-
20. This pattern is shown in Chart 3.

Taking these collection rates together, the overall pattern for Scotland is:
e In-year collection is now well over 95 per cent.
e Afurther 0.5 per cent or so is collected in the following year.
e ‘Final collection rate can reasonably be expected to exceed 97 per cent.

Chart 3: 2009-10 Council Tax percentage received as at 31 March each year

100
94.4

20

80 -

70

60

50 A

40 -

30

2009-10 Council Tax received (%)

20




Table 4: In-year Council Tax percentage received and total Council Tax percentagereceived as at 31 March 2020, by year to which
the bill refers 1

Year to which bill refers

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20

Percentage collected 94.4 94.7 95.1 95.2 95.2 95.4 95.7 95.8 96.0 96.0 95.8
in billing year

Percentage collected 2.9 2.7 2.4 2.2 2.1 1.9 1.4 1.1 0.9 0.5 0.0
after billing year

Percentage received 97.3 97.4 97.5 97.4 97.4 97.3 97.2 97.0 96.9 96.5 95.8

as at 31 March 2020

Source: In-year to 2012-13 — Statutory Performance Indicators published by Audit Scotland; Otherw ise information supplied by local authorities to Scottish Government on the CTRR statistical return.

! Alifigures are net of discounts (e.g. single person discount), exemptions and surcharges. The figures exclude Council Tax Benefit/Reduction and Water and Sew erage Charges. They are before any amounts
w ritten of f for bad or doubtful debt and reflect any correction to liabilities follow ing billing.

Table 5: Percentage of Council Tax received as at 31 March each year, by year to which the bill refers 1

Year to which bill refers

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19  2019-20

Percentage 2009-10 94.4
received as 2010-11 95.6 94.7
at year end 2011-12 96.0 95.9 95.1
(31 March) 2012-13 96.4 96.3 96.0 95.2
2013-14 96.6 96.5 96.4 96.1 95.2
2014-15 96.7 96.8 96.7 96.5 96.2 95.4
2015-16 96.9 96.9 96.9 96.8 96.6 96.3 95.7
2016-17 97.0 97.1 97.1 97.0 96.8 96.7 96.4 95.8
2017-18 97.1 97.2 97.2 97.2 97.1 96.9 96.7 96.4 96.0
2018-19 97.2 97.3 97.3 97.3 97.2 97.1 97.0 96.7 96.6 96.0
2019-20 97.3 97.4 97.5 97.4 97.4 97.3 97.2 97.0 96.9 96.5 95.8

Source: In-year to 2012-13 — Statutory Performance Indicators published by Audit Scotland; Otherw ise information supplied by local authorities to Scottish Government on the CTRR statistical return.

! Alifigures are net of discounts (e.g. single person discount), exemptions and surcharges. The figures exclude Council Tax Benefit/Reduction and Water and Sew erage Charges. They are before any amounts
w ritten of f for bad or doubtful debt and reflect any correction to liabilities follow ing billing.



3. Further context around Council Tax
Chart 4: Council Tax Potential Yield (£ millions), 2018-19
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Source: Scottish Local Government Financial Statistics 2018-19, , https://www.gov.scot/publications/s cottish-local-govemment-finance-
statistics-slgfs-2018-19/
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Local authorities are responsible for billing and collecting Council Tax. Before the start of
each financial year, local authorities issue Council Tax bills to householders in each
dwelling. Each Council Tax bill is calculated by applying the appropriate band rate for the
local authority, then applying any discounts, exemptions and reductions. Chart 4
illustrates the breakdown of the gross Council Tax potential yield into Council Tax billed
and the amounts not billed due to Council Tax Reduction (CTR), discounts and
exemptions in 2018-19. This publication is concerned with the Council Tax billed each
year, as provided in the CTRR Q4 returns, which is currently approximately £2.6 billion in
2019-20.

Table 6: Local Authority Revenue Funding, 2018-19

Income Source Funding Proportion
(E000s)

General Revenue Funding 6,884,797 57.80%

Non-Domestic Rates 2,636,000 22.10%

Council Tax 2,376,140 20.00%

Other Sources 13,425 0.10%

Total Funding 11,910,362 100.00%

Source: Scottish Local Government Financial Statistics 2018-19, https://www.gov.scot/publications/scottish-local-govemment-finance-
statistics-slgfs-2018-19/
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In 2018-19, the latest audited figures, Council Tax income (for all biling years) amounted
to £2.376 billion. This accounted for 20.0 per cent, one-fifth, of total local authority
revenue funding (£11.910 billion).

4. Background notes

4.1 Data definitions

All data are based on the actual amounts received from taxpayers, and are net of all
discounts (e.g. 25 per cent single person discount) and exemptions. Surcharges are also
excluded where possible. (see footnotes in tables for details).

All figures are net of discounts (e.g. single person discount) and exemptions. They are
after Council Tax Benefit/Reduction and exclude Water and Sewerage Charges; are
before any amounts written off for bad or doubtful debt; and reflect any correction to
liabilities made after billing.

For 2011-12 data, local authorities were asked for the first time to identify if their return
was compiled on a line by line accounting basis (which provides the collection rate for
Council Tax specifically i.e. excludes water and sewerage charges). The line by line
reporting method cannot produce a change in overall collection rates (including water and
sewerage), but can lead to slightly higher collection rates for the Council Tax element only.

4.2 Data sources

The Council Tax Receipts Return (CTRR) Q4 2019-20 was issued to local authorities in
April 2020 and relates to their Council Tax billing and receipts to 31 March 2020, itis
expected that the majority of the impact of Covid-19 will be seen in next year's Council
Tax figures.

The Scottish Government’'s CTRR collects data from local authorities on the total amounts
of Council Tax billed and the total amounts collected for all years from 1999-00 to date -
their continued co-operation is gratefully acknowledged. The number of years covered by
this return has been reduced as earlier years collection data is now fairly static. Years prior
to 1999-00 have been archived. Data is requested from 1999-00 in line with the Scottish
Parliament being established and the period of time over which Council Tax arrears can be
pursued.

CTRR is the source of all the data, with the exception of the in-year collection rates for
2005-06 to 2012-13 in Tables 2, 4, and 5, which are the published Statutory Performance
Indicators produced by Audit Scotland.

The CTRR data is collected after the end of the financial year, but before audit, and is
therefore provisional. These financial returns are approved by local authority directors of
finance and follow accountancy standards where applicable. Final audited figures will be
published by the Scottish Government later inthe year.

As part of the quality assurance procedure, the Scottish Government carries out validation
checks on the incoming data to identify possible errors. Potential problems are identified in
a number of ways, including comparing the data received to: other known sources; data
from previous years; and data from other local authorities. Where appropriate, views are
also sought from policy colleagues — for example where a change in the data may be
attributable to a policy change. To ensure the data are of a high quality, the Scottish
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Government then works with the relevant local authorities to resolve any data issues
identified.

Further information on Sources, Uses and Quality of Local Government Finance National
Statistics can be found on the Local Government Finance Statistics pages of the Scottish
Government website:
https://mww.gov.scot/publications/local-gove rnme nt-finance-statistics-methodology-and-

background/

4.3 Community Charge

Following the passage of the Community Charge Debt (Scotland) Act in February 2015,
these liabilities are now extinguished and local authorities no longer have the ability to
collect such debts. As a result, from 2015-16 onwards, no data will be collected on the
Community Charge.

4.4 Revisions and further information

Any revisions and correction to this publication and previous editions of it are carried out in
line with the Scottish Government's corrections and revisions policy:
http://Awww.scotland.gov.uk/Topics/Statistics/About/compliance .

More information on Local Government Finance statistics at;
https://www.gov. scot/collections/local-government-finance-statistics/
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A National Statistics publication for Scotland

The United Kingdom Statistics Authority has designated these statistics as National
Statistics, in accordance with the Statistics and Registration Service Act 2007 and
signifying compliance with the Code of Practice for Official Statistics.

Designation can be interpreted to mean that the statistics: meet identified user
needs; are produced, managed and disseminated to high standards; and are
explained well.

Correspondence and enquiries

For enquiries about this publication please contact:
Maria Melling,

Local Government & Analytical Services Division,
Telephone: 0131 244 0875,

e-mail: maria.melling@gov.scot

For general enquiries about Scottish Government statistics please contact:
Office of the Chief Statistician, Telephone: 0131 244 0442,
e-mail; statistics.enguiries@ gov.scot

How to access background or source data

The data collected for this statistical bulletin:

[ are available in more detail through Scottish Neighbourhood Statistics

[] are available via an alternative route

may be made available on request, subject to consideration of legal and ethical
factors. Please contact maria.melling@gov.scot for further information.

[] cannot be made available by Scottish Government for further analysis as
Scottish Government is not the data controller.

Complaints and suggestions

If you are not satisfied with our service or have any comments or suggestions,
please write to the Chief Statistician, 2W.02, St Andrews House, Edinburgh, EH1
3DG, Telephone: (0131) 244 0302, e-mail statistics.enquiries@ gov.scot.

If you would like to be consulted about statistical collections or receive notification
of publications, please register your interest at www.gov.scot/scotstat
Details of forthcoming publications can be found at www.gov.scot/statistics

ISBN 978-1-83960-823-0 (web only)

Crown Copyright

You may use or re-use this information (not including logos) free of charge in any
format or medium, under the terms of the Open Government Licence. See:
www.hationalarchives.gov. uk/doc/open-government-licence/

APS Group Scotland, 21 Tennant Street, Edinburgh EH6 5NA
PPDAS735166 (06/20)

13


mailto:maria.melling@gov.scot
mailto:statistics.enquiries@gov.scot
mailto:maria.melling@gov.scot
mailto:statistics.enquiries@gov.scot
http://www.gov.scot/scotstat
http://www.gov.scot/statistics
http://www.nationalarchives.gov.uk/doc/open-government-licence/

